
THE CFPB MUST STRENGTHEN ITS 
DEBT COLLECTION RULE! 

Ring you 7 times per week, per debt (meaning consumers with 8
medical debts could receive 56 calls a week!);
Contact you by text, email or direct message without your
permission;
Sue you without their attorneys reviewing original account
documents to make sure you are the right person and the debt
is the right amount and; 
Collect debt that is so old that the deadline for a lawsuit has
passed and records of who owes the debt and for how much
may be lost. 

The CFPB's proposed rule would allow collectors to: 

Tell the CFPB about your experiences with debt collectors and
how the CFPB should protect consumers.

Name**:                                          Address:                                      
cont'd:                                      City:                     State:          Zip:            
Phone:                                       Email:  
 

Submit comments including Docket No. CFPB-2019-0022 by
email to: 2019-NPRM-DebtCollection@cfpb.gov or by mail to:

Comment Intake-CFPB, 1700 G Street, NW, Washington, DC 20552.    

**Your name will appear with your comment unless marked "anonymous." 


